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Introduction 
 
Eligibility Criteria 
 
 
Notre Dame Refugee Centre provides free Asylum and Immigration advice, casework and in some 
cases free representation to anyone who is destitute, in receipt of welfare benefits or on a low 
income.   
 
Notre Dame Refugee Centre also provides limited Housing & Welfare advice and casework to 
refugees and migrants who have recently (up to 12 months) been granted Leave to Remain.  
 
In some cases, Notre Dame Refugee Centre may have to signpost and refer externally where it 
has limited capacity or expertise is available elsewhere. 
 
Structure of this Guide 
 
You will find this guide useful when:  
- you need to signpost or refer visitors who NDRC cannot help  
- you need to advise of other services open on days that NDRC is not 
- you are looking for response to simple advice queries  
 
This guide is divided into themes, depending on the patient’s issues and/or circumstances: 
- Advice & Destitution 
- Health  
- Homelessness (Accommodation) 
- Homelessness (Day Centre) 
- Family Support 
- Sunday Social Centres 
- Education, Training & Employment 
 
Tips on Signposting 
 
Many people go from one organisation to another looking for support. A common experience for 
people seeking help is to be told to go somewhere else. This can be deeply frustrating and 
dispiriting for those who try and find the support they need to resolve their problems.  
 
It is important for you to ensure that signposting someone doesn't feel like pushing people away 
from a busy service, but because this will be a better option for them, whether that is because it is 
closer to their home or the other organisation is better equipped to deal with their queries.  
 
Even if you don't make a comprehensive referral, you should phone/email the organisation you are 
signposting to as a way to check the information you have is right and to find out the best way for 
the person you are signposting to access the service, e.g. drop-in, appointment, etc… Other 
organisations can also be at capacity and may not be able to take new clients. Or there may have 
been changes, which this resource has not accounted for.  
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Advice & Destitution  
  



 

 

 
 
 

Name Barnet Refugee Service 

Summary BRS offers advice on welfare benefit, housing, health, education, employment 
and immigration.They are registered with the Office of Immigration Services 
Commissioner (OISC) to provide immigration advice at Level 1. Ata & Co 
solicitors provide immigration advice every other Wednesday of the month. 
Advice is by appointment only.  
 
BRS also offers multiple activities, e.g. ESOL classes, Gardening project, 
Women/Men/Youth/Mums groups, volunteering opportunities, etc…  

Tel 020 8905 9002 

Email info@b-r-s.org.uk  

Opening Times N/A 

Location 8th Floor, Hyde House, Edgware Rd, London NW9 6LH (Brent) 

 
 
 

Name Croydon Refugee Day Centre 

Summary Croydon Refugee Day Centre is a friendly, safe meeting place offering 
practical assistance to all asylum seekers and refugees. They offer the 
following: Refreshments, Information & Help Desk service, Toiletries 
and Household goods, a cooked meal, Food Parcel and Clothing, Shower 
facilities, Access to English Language classes, Children’s play area. 

Tel 02086894527 

Email peter@croydonrefugeedaycentre.co.uk 

Opening Times Tuesdays only (10am-1pm) 

Location West Croydon Baptist Church, on the corner of St James Rd and Whitehorse 
Rd, Croydon CRO 2JH 

 
 
 



 

 

Name Greenwich Migrant Hub 

Summary Greenwich Migrant Hub offers: 
- Immigration advice 
- Housing advice 
- Support for survivors of domestic violence 
- Food parcels 
- A shared hot lunch 
  
On a rotating basis the Hub hosts outreach workers offering: 
- Support for families facing destitution 
- Support for survivors of gender-based violence 
- Support accessing healthcare 
- Support building skills and accessing employment 
  
We do not offer legal representation –  the legal advisors at the Greenwich 
Migrant Hub drop-in give one-off advice in the session and cannot take cases 
on. We cannot complete or check immigration applications or other forms. 

Tel N/A 

Email info@greenwichmigranthub.co.uk  

Opening Times Tuesdays only (10:30am -  2pm).  
 
They advise that you arrive before the start of the session as they get full by 
the time they open each week. They only see people on a first come first 
served basis and can only see a limited number of people each week. 

Location Woolwich Common Community Centre 
Leslie Smith Square, London SE18 4DW (Greenwich) 

 
 
 

Name Hackney Migrant Centre 

Summary Hackney Migrant Centre runs a weekly drop-in for asylum seekers, refugees 
and migrants.  
 
They offer free advice and casework on: 
- Immigration 
- Homelessness and insecure housing, including destitution cases with no 

recourse to public funds and asylum support 
- Poverty relief, including food bank vouchers and individual grants 
 
They also provide health advocacy to help with access to NHS services, GP 
registration and problems with NHS charges. 
 
They offer everyone who accesses their service, a free, nutritious, cooked 
meal and a safe and welcoming environment. 

Tel 07504332706 

Email info@hackneymigrantcentre.org.uk  



 

 

Name Hackney Migrant Centre 

Opening Times Wednesdays only - registration begins at 8:30am. They can only see the first 
20 people who arrive. At present the first 20 people join our queue by 7:00am. 
 
Doors open for registration at 8:30am but they do not start working on cases 
until 10:30am. They can only see the first 20 visitors who they triage between 
10:30am-12.30pm and are booked in for afternoon advice slots after lunch, 
between 1:00-4:00pm. 

Location St. Mary's New Church Rooms, Spensley Walk, London N16 9ES (Hackney) 

 
 
 

Name Haringey Migrant Support Centre 

Summary Haringey Migrant Support Centre provides: 
 • Advice on immigration and welfare issues 
 • Health advice and help in accessing NHS services 
 • A hot meal 
 • A space to relax and socialise 
 
They prioritise people who are destitute or on a very low income, and who 
cannot afford to access advice elsewhere. They will not advise British citizens 
as they are able to access other services. 
 
If you are coming to seek advice on immigration, housing or welfare, please 
bring all relevant documents. 

Tel 07544078332 

Email info@haringeymsc.org  

Opening Times Mondays only (11am -1pm) for triage (initial assesssment), but people often 
arrive earlier and wait outside. Please be prepared for long waiting times. 

Location St John Vianney Church, 386 West Green Road, London N15 3QL (Haringey) 

 
 
 
 
 



 

 

Name Jesuit Refugee Service (JRS) 

Summary JRS Day Centre is a service for destitute asylum seekers who are not eligible 
for and do not receive asylum support, Section 4 support or assistance from 
social services.  
 
The Day Centre operates an appointment and registration system for new 
visitors. Please phone the office to book an appointment in advance. 
Appointments can be booked Monday to Friday during office hours. You will 
be asked to bring your papers about your asylum application and decisions to 
the appointment.  
 
Asylum seekers who have already been assessed and registered at the day 
centre are not required to make an appointment for subsequent visits. 

Tel 020 7488 7310 

Email uk@jrs.net 

Opening Times N/A 

Location The Hurtado Jesuit Centre, 2 Chandler Street, London E1W 2QT (Tower Hamlets) 

 
 
 

Name Lewisham Refugee and Migrant Network (LRMN) 

Summary LRMN provides a range of services for migrants, refugees and asylum 
seekers. They work primarily with people who are destitute, homeless or have 
No Recourse to Public Funds. Although based in Lewisham, they work with 
people from all over London. Their experienced advisers support those most 
vulnerable in accessing housing, regularising their immigration status, 
accessing employment and mental health support. They also have a project 
for women escaping gender-based violence.  
 
They also run a weekly drop-in every Tuesday from 10am to 12pm for new 
clients.  If you are a new client please come to our drop-in to get expert 
advice on the day. Alternatively, you can contact us on 0208 694 0323 to 
book an appointment to see one of our advisers.  
 
Please note though that they are extremely busy and their appointments are 
usually booked 2 weeks in advance or more. If you have an urgent time limit, 
they recommend you attend their drop in. 
 
For advice agencies or caseworkers wishing to refer a client, please call 020 
8694 0323 or email at info@lrmn.org.uk 

Tel 020 8694 0323 

Email info@lrmn.org.uk 

Opening Times Monday - Friday (9am-5pm) 

Location 341 Evelyn Street, London SE8 5QX (Lewisham) 

 



 

 

 
 

Name Marylebone Centre 

Summary Day centre for women rough sleepers, including refugees and asylum 
seekers, offering breakfast,  showers, laundry. Clothing store (Tuesdays and 
Thursdays only). 

Tel 020 36753645 

Email marylebonecentre@churcharmy.org.uk  

Opening Times Monday-Friday (9:30am-1:30pm) 

Location 1-5 Cosway Street London NW1 5NR (Westminster) 

 
 
 

Name Praxis Community Projects 

Summary Praxis can help Tower Hamlets residents with advice relating to:  
- Welfare benefits  
- Housing & homelessness  
- Asylum support  
- Immigration  
- Form-filling (please call or ask at reception to check which forms we can help with) 
 
Praxis also gives immigration advice (up to OISC-lvel 2) for any London 
resident (see below) 

Tel 020 7729 7985  

Email advice@praxis.org.uk  

Opening Times Tower Hamlets residents drop-in advice & form-filling session:  
Thursdays only (10am-12.30pm)  
 
Pan-London immigration advice (pre-booking essential by email or phone):  
Fridays only (10am-1pm) 

Location Pott St, London E2 0EF (Tower Hamlets) 

 
 
 
 
 
 



 

 

Name RAMFEL 

Summary RAMFEL offers the following: 
- Asylum and Immigration services registered at OISC Level 3, currently 

funded to support: Destitute families and individuals in Redbridge, People 
living with HIV in Redbridge, Destitute families and individuals in Essex who 
are service users of the Red Cross, Destitute families and individuals in 
Essex  

- Housing & Homelessness services in relation to preventing homelessness, 
street destitution, securing and sustaining social and private tenancies 

- Employment services to support refugees into sustainable, rewarding 
employment. 

- Free English conversational classes, running on Mondays and Thursdays 
from 10am - 12pm. No booking necessary 

- Foodbank 

Tel 020 8478 4513  

Email info@ramfel.org.uk 

Opening Times Office open Monday, Tuesday and Thursday (10am - 4pm) 
Drop ins on Thursdays (10:30am - 1pm) 

Location Cardinal Heenan Centre, 326 High Road, Ilford, IG1 1QP (Redbridge) 

 
 
 
 

Name Red Cross - Hackney Destitution Resource Centre 

Summary Destitution centre for Refugees (within the first 6 months of the grant for 
leave) and Asylum Seekers with shower and laundry facilities, access to 
computers and telephones. Clothing, food parcels, hygiene packs and other 
emergency provisions available. 

Tel 020 7274 0928 

Email londonhdrc@redcross.org.uk 

Opening Times Monday, Tuesday & Thursday (10:30am - 2:30pm) 

Location 92 Dalston Lane London E8 1NG (Hackney) - entrance on Graham Road 

 
 
 

Name Refugee Council - London Destitution Services 

Summary Drop-in providing advice, pastoral care and emergency provisions.  

Tel N/A  

Email destitution@refugeecouncil.org.uk  

Opening Times Friday (11am - 4pm) 



 

 

Name Refugee Council - London Destitution Services 

Location 92 Dalston Lane London E8 1NG (Hackney) 

 
 

Name South London Refugee Association (SLRA) 

Summary SLRA operates 2 drop-in per week in separate locations and offers: 
- Advice and advocacy 
- Hot lunches 
- English classes 
- Education and advice 
- Social activities 
- Volunteering 
- Counselling 
They help with immigration, housing problems, welfare benefits, bills and 
debt, education and health.  

Tel 02034903443 

Email admin@slr-a.org.uk  

Opening Times Lambeth       - Thursdays (10am - 1pm) 
Wandsworth - Mondays (10am - 2pm) 

Location Lambeth: The Woodlawns Centre, 16 Leigh Court Rd London SW16 2PJ 
Wandsworth: St Mary’s Church, Balham High Rd, London SW12 9BS 

 
 

Name Southwark Day Centre for Asylum Seekers 

Summary SDCAS operates across three drop-ins at the following locations:  
 
- Copleston Centre (Tuesdays)  
 • Lunch: 1.00pm 
 • Advice: 2.00 - 5.00pm 
 • Crèche: 2.00 - 4.00pm 
 • English class: 2.00 - 5.00pm 
 • Gardening: 11.00am 
 • Storytelling/well-being group: 1.30 - 2.30pm 
- Peckham Park Road Baptist Church (Wednesdays)  
 • Lunch: 12.00pm 
 • Advice: 12.30 - 2.30pm 
 • Crèche 12.30 - 2.30pm 
 • English class 12.30 - 2.30pm 
 • Gardening 11.00am - 2.45pm 
- St Mary Newington Centre (Thursdays)  
 • Advice: 1.00pm - 5.00pm 
 • Art workshop: 1.00pm - 5.00pm 
 • Creche: 1.00pm - 4.00pm  

Tel 020 7732 0505 

Email office@sdcas.org.uk 



 

 

Name Southwark Day Centre for Asylum Seekers 

Opening Times Copleston Centre: Tuesdays (12:30 – 5pm) 
Peckham Park Road Baptist Church Wednesdays (11am – 2:45pm) 
St Mary Newington Thursdays (1 - 5pm) 

Location Copleston Road, London SE15 4AN Southwark  
121 Peckham Park Road, London SE15 6SX  
Kennington Park Road (opposite Tesco), London SE11 4JH 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Health 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 

 
 
 
 

Name Doctors of the World 

Summary Many people living in the UK find it impossible to access mainstream health 
services, despite being fully entitled to them, due to fear, not knowing the 
system, having to pay charges or being wrongly turned away by frontline 
healthcare staff. 
 
Our clinic in Bethnal Green offers primary care and health and social advice 
from volunteer doctors, nurses and support workers for excluded people 
including asylum seekers, undocumented migrants, homeless people and sex 
workers. As well as providing healthcare, we register those who are facing 
barriers with their local GP.  
 
We run a weekly specialist service to meet the particular needs of women and 
children. 
 
Call our advice line if: 
 • you would like advice about accessing healthcare in the UK 
 • you would like to book an appointment at our clinic 
 • you have been to our clinic before and want to speak to us about your 

case 

Tel 0207 0789629 - Clinic advice line is open Monday-Friday (10am-12pm) 

Email clinic@doctorsoftheworld.org.uk  

Opening Times Monday       – drop in* and limited appointments 
Tuesday       – Women and Children’s Clinic 
Wednesday – drop in* and limited appointments 
Thursday     – appointment only 
Friday          – drop in* and limited appointments 
 
The drop-in list opens at 11am and we operate on a “first come, first served” 
basis – once the list is full we’re unable to see more people. Please be aware 
you may have to wait a while before being seen. 
 
To book an appointment, please call our freephone advice line:  
 
0808 1647 686  

Location Bethnal Green (Tower Hamlets) 
 

 



 

 

Name Body & Soul 

Summary Body & Soul is a charity that uses a comprehensive, community-based and 
trauma informed approach to address the life-threatening effects of childhood 
adversity in people of all ages. We take a systemic and humanistic approach 
that is collaborative and solution focused. Through building members’ 
protective factors we promote and develop resiliency, interrupt latent 
vulnerability and transform lives. Below are the programmes we are currently 
running, but please feel free to contact us so we can guide you or let you 
know when other programmes are available as we are developing all the time. 
• Adopted children and teenagers (8 – 16 years) 
• Adoptive Parents of children and teenagers 
• Children, teenagers and families living with or affected by HIV 
• 17-30 year olds who have attempted suicide or self harm 

Tel 020 7923 6880 

Email enquiries@bodyandsoulcharity.org  

Opening Times N/A 

Location 99-119 Rosebery Avenue London EC1R 4RE (Islington) 
 
 

Name Freedom from Torture 

Summary Freedom from Torture provides therapy and medical evidence to torture 
survivors living in the UK and we protect and promote torture survivors' rights. 
 
From one-to-one counselling to group therapy like gardening and music, we 
support survivors to begin rebuilding their lives. We help them navigate the 
complex and bureaucratic asylum and welfare systems with legal and welfare 
services and provide expert, independent, medical assessments to support 
survivors’ asylum claims. 
 
Through our expertise and unique evidence, we protect and promote 
survivors' rights and hold torturers to account. We support survivors to make 
their voices heard through creating platforms and enabling groups like 
Survivors Speak OUT (SSO), a survivor-led activist network, and Write to Life, 
our creative writing and performance group.  
 
Access to interpreters enable staff and volunteers to communicate with 
clients, providing an expert interpretation of cultural sensitivities of language, 
as well as non-verbal communication. Doctors, caseworkers, counsellors, 
legal advisors, physiotherapists, psychotherapists, psychologists, interpreters, 
child and family therapists and art and music therapists make Freedom from 
Torture the only organisation solely dedicated to the treatment of torture 
survivors in the UK. 

Tel 020 7697 7777 

Email N/A 

Opening Times N/A 



 

 

Name Freedom from Torture 

Location 111 Isledon Road London N7 7JW (Islington) 

 
 

Name Helen Bamber Foundation 

Summary The Helen Bamber Foundation provides expert care and support for refugees 
and asylum seekers who have experienced torture and human cruelty. Our 
clients have been subjected to atrocities including state-sponsored torture, 
religious/political persecution, human trafficking, forced labour, sexual 
exploitation, and gender- and honour-based violence.  
 
They deliver a range of integrated services that address the complex needs 
and vulnerabilities of survivors. They offer survivors access to an individually 
tailored programme of specialist psychological care and physical rehabilitation 
activities alongside an advisory GP clinic, expert medico-legal documentation, 
safeguarding, welfare and housing support, creative arts and employability 
skills programmes. 
 
Referrals must be submitted via their website, or they will not be considered. 
Before referring a patient, please read the guidelines and referral criteria. 

Tel 0203 058 2020 

Email reception@helenbamber.org 

Opening Times Monday - Friday (10am - 4pm) 

Location Bruges Place 
15-20 Baynes Street (Entrance via Randolph Street) 
London NW1 0TF (Camden) 

 
 
 

Name Maternity Action 

Summary Migrant Women’s Rights Service provides advice and training for those 
supporting or advising vulnerable migrant women who are pregnant or new 
mothers.  
 
The Migrant Women’s Rights Service provides advice to volunteers, advisers, 
community workers, midwives and maternity support workers who are 
supporting migrant women who are pregnant or new mothers. 
 
We provide advice on the housing and support options for all migrants, 
refugees and asylum seekers, including women who have overstayed their 
visas.  We also provide advice on NHS charging and access to NHS maternity 
care. 

Tel 020 7251 6189 



 

 

Name Maternity Action 

Email migrantwomensrights@maternityaction.org.uk 

Opening Times Helpline open Monday and Thursday (2-4pm) 

Location N/A 

 
 
 
 

Name Room to Heal 

Summary Room to Heal supports refugees and asylum seekers who have experienced 
torture and human rights abuses. 
At the heart of our work lies the cultivation of a healing community through 
which our members re-establish trust, address the trauma they have 
experienced and come out of isolation. 
 
Alongside therapeutic support, we offer practical casework assistance and a 
range of creative and social activities, enabling people to rebuild meaningful 
lives in exile. 

Tel 0207 923 2007 

Email info@roomtoheal.org 

Opening Times Room to Heal is not a drop-in centre. Please call or email first if you would like 
to visit us. Our office is open 09:30 – 18:00 on Mondays, Tuesdays, Thursdays 
and Fridays. We are closed on Wednesdays and weekends. 

Location Mildmay Community Centre, Woodville Road, London N16 8NA (Hackney) 

 
 
 
  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Homelessness  
(Accommodation) 

 
 
 
 
 
 
 
 

 



 

 

Name StreetLink 

Summary StreetLink is the central website/call centre to take referrals from organisations and 
the general public for individuals who are sleeping rough.  
 
You must ensure that the person you are referring has an exact location and the 
times at which they are sleeping there. Street outreach workers should come (at an 
unspecified time) within 48-72 hours.  

Tel 0300 500 0914 

Email http://www.streetlink.org.uk  

Opening Times 24/7 

Location pan-London 

 
 
 

Name Shelter From The Storm 

Summary Free homeless shelter, open all year round. They do not accept self referrals 
or referrals by members of the public. It is an emergency night shelter, able to 
offer only very basic facilities. They have two male dorms each with 12 beds 
and one female dorm with 18 beds. They open up every day at 6pm and ask 
all of they guests to be in the shelter by 7.30pm each day, unless they have 
prior arrangements such as work, meetings etc. They close every morning at 
8am, at which point all guests must leave the shelter. During the daytime the 
shelter is closed. 

Tel N/A 

Email http://sfts.org.uk/referrals/ 

Opening Times N/A 

Location Islington 

 
 
 

Name London Catholic Worker 

Summary Giuseppe Conlon House is a house of hospitality which accommodates up to 
20 destitute asylum seekers and migrant men for long period of times. 
Vacancies are infrequent and so it is best to phone or email to check when 
there might be spaces.  

Tel 020 8348 8212 

Email londoncatholicworker@yahoo.co.uk  

Opening Times N/A 

Location 49 Mattison Road, London N4 1BG (Haringey) 

 



 

 

 
 

Name Catholic Worker Farm 

Summary The Catholic Worker Farm provides accommodation, food, English lessons, 
counselling and other services for 19 destitute (without access to public 
funds) female asylum seekers and their children, free of charge. 

Tel 01923 777201 or 07983 477819 

Email thecatholicworkerfarm@yahoo.co.uk 

Opening Times N/A 

Location Watford 

 
 
 

Name Martha House 

Summary Martha House is a house of hospitality for asylum seekers, refugees and 
other forced migrants who have become destitute and have no other option. 
We provide a safe and welcoming home while people wait for Home Office 
decisions or other support to come through. We try to live as a community, 
sharing meals and making connections in the local area. Once a week we 
have an open house meal where neighbours, guests, ex-guests and other 
friends can share dinner and conversation. On a Friday we run a community 
gardening project at the local Quaker meeting house, called the Mulberry 
Tree Community Garden. 
 
Over the last three and a half years over 125 people have stayed in Martha 
House, some for over a year, some for only a night, and anything in between. 
There are 8 beds for men and women and we often have families staying in 
our front room for a few nights. 

Tel N/A 

Email marthahouselondon@hotmail.com  

Opening Times N/A 

Location Haringey 

 
 
 

Name Missionaries of Charity - Home of Peace 

Summary Homeless shelter: Single homeless women with no support needs who do not 
have access to any other means of support. Accept self referrals and referrals 
from any agency. No referrals on Thursdays. 

Tel 020 8969 2631or 020 8960 2644 - Phone 3pm-5.30pm to check vacancies. 

Email N/A 



 

 

Name Missionaries of Charity - Home of Peace 

Opening Times No referrals on Thursdays. 

Location 179 Bravington Road, London, W9 3AR (Westminster) 

 
 
 
 
 
 
 

Name Missionaries of Charity - Gift of Love 

Summary Homeless shelter: Single homeless men aged 25+ with low support needs, 
particularly those who have been sleeping rough and have no recourse to 
public funds. Accept self referrals and referrals from any agency. 

Tel 020 7620 1504 

Email N/A 

Opening Times Take enquiries from 4pm Monday, Tuesday, Wednesday, Friday & Saturday. 
Do not accept referrals on Thursdays or Sundays. 

Location 112-116 St George's Road London SE1 6EU (Southwark) 

 
 
 

Name DePaul UK - Nightstop 

Summary Nightstop London places young people who have nowhere to stay in trained 
volunteers' spare rooms. Young people receive a private room, a warm meal 
and somewhere safe to stay for the night, while we look for a more permanent 
solution. 
 
We support young people aged from 16 to 25 and needing somewhere to stay 
tonight, across all of London. Often due to family breakdown, lack of money, 
their sexuality or many other reasons, they have nowhere to live. We work 
closely with other support services, including New Horizons and Alone in 
London, to help look for more permanent accommodation in London to suit 
their needs.   
 
If you need somewhere to stay tonight, please call 07767 882881 
between 10am and 4pm, Monday to Friday.  

Tel 020 7939 1226 

Email nightstop.london@depaulcharity.org.uk  

Opening Times N/A 

Location Sherborne House 34 Decima St London SE1 4QQ (Southwark) 

 



 

 

  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Homelessness  
(Day Centre)  



 

 

 
Name Connection at St Martin’s (CSTM) 

Summary Daycentre located in Trafalgar Square offering multiple services to homeless 
people including a cafe, showers, laundry and access to computers. It also 
offers medical services on Wednesdays (nurse and podiatrist).  CSTM 
provides full assessments and daily advice and casework on housing, welfare 
benefits and employment. Legal clinics are held on Tuesdays. CSTM’s 
Workspace works with homeless people one-to-one to improve employability 
through Job search support, IT training, work placements as well as education 
and volunteering opportunities.  

Tel 020 7766 5544 

Email N/A 

Opening Times 9.00am – 1.00pm every day (except Wednesday closing at 12.30pm) 

Location 12 Adelaide Street London WC2N 4HW (Westminster) 

 
 
 

Name West London Day Centre 

Summary WLDC provides services to alleviate the hardships experienced by those 
sleeping rough, including hot breakfasts, showers, laundry, clothing store, 
haircuts, luggage storage and mail collection as well as access to health 
workers. WLDC also offers comprehensive advice and referral service, assists 
with accommodation, jobs and welfare benefits. Other support services 
include a Nurse every day, a Doctor twice a week and a Podiatrist once a 
week as well as mental health support services, an optician, and drugs and 
alcohol support. Our social and recreational services include the Seymour Art 
Collective, chess, computing, music and various courses. 

Tel 020 7569 5900 

Email daycentre@wlm.org.uk 

Opening Times Monday-Friday (9-11:30am) 

Location 134-136 Seymour Place London W1H 1NT (Westminster) 

 
 
 

Name Marylebone Centre 

Summary Day centre for women rough sleepers, including refugees and asylum 
seekers, offering breakfast,  showers, laundry. Clothing store (Tuesdays and 
Thursdays only). 

Tel 020 36753645 

Email marylebonecentre@churcharmy.org.uk  

Opening Times Monday-Friday (9:30am-1:30pm) 



 

 

Name Marylebone Centre 

Location Westminster 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Family Support  



 

 

 
 
 

Name Project 17 

Summary Project 17 works towards ensuring that local authorities comply with the duties 
imposed on them by Section 17 of the Children Act 1989 to safeguard and 
promote the welfare of children in need. Section 17 enables local councils to 
provide accommodation and financial support to avoid children being taken 
into the care of the local authority. 
This duty exists even if the family has no right to work, no access to welfare 
benefits and social housing and no leave to remain in the UK. Project 17 
exists to ensure that individuals eligible for support under Section 17 are able 
to access it effectively. 

Tel Individuals: call us to discuss your situation on 07963 509 044 
Advisers: call us to discuss your client's case on 07701 330 016 

Email info@project17.org.uk  

Opening Times Monday-Friday (10am-5pm) 

Location Hackney and pan-London outreach -  
see https://www.project17.org.uk/advice-support/advice-and-advocacy/  

 
 
 

Name NELMA (North East London Migrant Action) 

Summary NELMA runs an accompanying scheme for destitute migrant families with no 
recourse to public funds. NELMA volunteers accompany parents who are 
requesting support from social services due to homelessness and/or 
destitution. 

Tel N/A 

Email nelma.accompanying@gmail.com  

Opening Times N/A 

Location pan-London 

Comments At the moment we accept accompanying referrals from Project 17, Hackney 
Migrant Centre, Haringey Migrant Support Centre, Greenwich Migrant Hub, 
Coram Children’s Legal Centre, Matthew Gold & Co., AFRIL, Migrant Family 
Action and the British Red Cross.  

 
 
 



 

 

Name Together with Migrant Children 

Summary Together with Migrant Children offer a holistic way of supporting families 
oppressed as a result of their immigration status. We are a charity run by 
children's practitioners - This includes social workers, youth workers and 
practitioners with experience in early years, therapeutic work with children & 
young people and experienced in family support and parenting interventions. 
 
We also offer the opportunity for practitioners and advisers to have a 'no-
names' advice consultation with one of our practitioners. These consultations 
allow practitioners and advisers to discuss their concerns and receive initial 
advice from one of the team. 

Tel 01865 528 658 

Email referrals@togethermigrantchildren.org.uk  

Opening Times Monday - Friday (9am-5pm) 

Location pan-London 

 
 
 
 

Name CORAM Children’s Legal Centre 

Summary Free legal advice to children, young people, parents and carers, as well as 
second-tier advice to those working with and supporting them. We can advise 
on all issues related to the rights of children and young people subject to 
immigration control.  

Tel 020 7636 8505 

Email  mcpadvice@coramclc.org.uk   

Opening Times Phone advice service open Mondays (10am to 2pm) 

Location pan-London 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sunday Social Centres  



 

 

 
Name Akwaaba 

Summary Akwaaba is a Hackney-based social centre for refugees, asylum seekers and 
other migrants. The aim of Akwaaba is to reduce social isolation, foster 
solidarity and offer practical and emotional support to vulnerable members of 
our community. Akwaaba is run entirely by volunteers.  Akwaaba welcomes 
children of all ages and where kids play, learn and make friends. 
 
Volunteers run a range of activities to make sessions more fun and to help 
people get to know each other. Every week they try run arts and crafts 
activities such as painting, sewing, quilting or book design. A music group 
meets regularly and performs at community events. You can use their laptops, 
scanner/printer and wifi in sessions.They have also been holding yoga 
workshops and boxercise sessions. 
 
Akwaaba supports members to find out more information about their rights 
and to access the services they need. They signpost and refer to appropriate 
services, and undertake some limited follow-up work to ensure that people 
are able to engage with the support they need, such as communicating with 
legal representatives, advice agencies and other support. They sometimes 
host workshops on migrants’ rights and access to services like healthcare. 

Tel 07516 675995 (Sunday afternoons only) 

Email akwaabalondon@gmail.com 

Opening Times Sundays (2-6pm) 

Location Princess May Primary School, Barrett's Grove Entrance (off Stoke Newington 
Road), London N16 8AJ (Hackney) 

 
 
 

Name New North London Synagogue Drop-in 

Summary The Drop-in supports up to 400 destitute asylum seekers and their children 
and is held on the first Sunday of each month at premises near to the 
synagogue. Our volunteers offer legal signposting, appointments with doctors 
and therapists, nutritious cooked food, nearly-new or new clothing and 
footwear and a welcoming, warm and friendly space. Every client also 
receives a supermarket voucher and travel expenses. 

Tel N/A 

Email dropin@nnls-masorti.org.uk  

Opening Times 1st Sunday of each month (12:30 - 5pm) 

Location Barnet 

 
 
 



 

 

Name London Welcome 

Summary All of their services and activities are free and draw on the skills, knowledge 
and passion of their visitors and volunteers. Currently they provide: 
- Hot nutritious meal and drinks 
- English conversation classes 
- Children’s activities 
- Workshops and skillsharing  
- Indoor activities 
- Bike workshop 

Tel 07438506392 

Email londonwelcomeproject@gmail.com 

Opening Times Sunday afternoons (12 – 5pm) on the first/third Sundays of the month. 

Location Stockwell Centre, 1 Studley Road, London SW4 6RA (Lambeth) 

 
 
 

Name St Martin’s in the Fields - International Group 

Summary The Sunday International Group at St Martin-in-the-Fields aims to provide a 
place of welcome, hospitality and sanctuary for foreign nationals who are 
destitute in London, focusing especially on those with no recourse to public 
funds. It provides a hot meal, access to showers and laundry and helps with 
essential needs. It provides social interaction and a sense of community with 
others in similar situations and with the volunteers. 
 
The group is openly christian and include prayers. Christian ethos of mutual 
respect- providing a secure and inclusive space and respecting other faith 
groups. 
 
By invitation only. – contact Rvd Jonathan Evens if you think a visitor would 
benefit from it.  

Tel 02077661127 

Email jonathan.evens@smitf.org 

Opening Times Sundays  

Location Westminster 
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Name Crisis Skylight - London 

Summary Crisis offers free practical and creative classes and workshops as well as 
individually tailored advice, guidance and coaching sessions to people who 
have been homeless in the last two years or at risk of becoming homeless.  
 
Many of their classes can lead to qualifications. All of their activities are run by 
qualified tutors. Take a look at their timetable: https://www.crisis.org.uk/get-
help/london//timetable 
 
They can also: 
- give one to one advice and guidance on education, training and housing 
- support you to find work, accommodation and a home to rent when you are 

ready 
- help find funding for rent in advance or your deposit 
- find financial grants to pay for a new qualification, work tools or even to start 

up your own business 
- help you find a volunteer placement with Crisis or in the community 
- give you support around your physical and mental health and link you to 

other services 
 
They also have traineeships in their cafes and charity shops that provide on-
the-shop training in retail and food service.  

Tel 0300 636 1967 

Email london@crisis.org.uk 

Opening Times Monday-Thursday 9am-8pm,  
Friday 9am-6pm,  
Saturday & Sunday 11am-5pm 

Location 66 Commercial Street London E1 6LT (Tower Hamlets) 

 
 


